UBND TiNHKHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

SO TAI CHINH Péoc lap - Ty do - Hanh phac
86:3920/STC-VP Khdnh Hoa, ngay A& thang 9 nam 2020
THONG BAO

Cung cip dich vu hanh chinh cdng tryc tuyén, thanh toan tryc tuyén
thwe hién bwu chinh cong ich ciia S& Tai chinh

Can ¢t Quyét dinh sé 2259/QD-UBND ngay 28/8/2020 ctia UBND tinh
v& viéc cong bd danh muc tha tuc hanh chinh (TTHC) cho phép ndp ho so truc
tuyén, thanh toan truc tuyén, thuc hién buu chinh céng ich trén dja ban tinh
Khanh Hoj;

S& Tai chinh théng bio dén cac t6 chiic, c4 nhan danh muc TTHC cho
phép ndp hd so truc tuyén, thanh toan truc tuyén phi, thuc hién buu chinh céng
ich thudc thAm quyén giai quyét ctia S& , cu thé:

1. Danh muc TTHC cho phép nép hd so truc tuyén, thanh toan truc tuyén,
thure hién buu chinh céng ich thuc thdm quyén giai quyét cia S& Tai chinh

Theo phu luc I dinh kém.

2. Huéng dan thyc hién

Céc td chirc, ca nhan khi ¢6 nhu cau st dung dich vu hanh chinh céng truc
tuyén mirc d6 3 thudc thim quyén gidi quyét cia S¢ Tai chinh c6 thé gii ho so
qua mang internet dén S& theo quy trinh sau:

- Budc 1: truy cap vao trang Trung tdm dich vy Hanh chinh cong truc
tuyén tinh tai dia chi: https://hanhchinhcong.khanhhoa.gov.vn/.

- Budc 2: chon dang nhdp hoac dang ky tai khoan.

- Budc 3: chon chuyén muc “Thu tuc hanh chinh”; tai danh muc cac don
vi chon “ S& Tai chinh”.

- Budc 4: chon TTHC cén giai quyét va thyc hién cac ndi dung theo yéu
cau cua thu tuc d3 chon.

3. Cac théong tin lién hé - ho trg

Trong qua trinh thyc hién, néu ¢ vudng mic; cac to chirc, ca nhan vui
long lién hé dén cac bd phan sau dé duge hd trg:

- B4 phan Tiép nhan va Tra két qua S¢ Ti chinh; dia chi s6 04 Tréan Pha,
Phudng Xuwong Huén, Thanh phd Nha Trang; dién thoai: 02583.821267; email:
stc@khanhhoa.gov.vn.




- B0 phan hé tro k§ thudt: 0258.3815633 - 0905089878,

Céc to chirc ¢4 nhan c6 nhu cu tim hiéu thém céc thong tin, tai liéu khac
thuge chire néing, linh vuc quan ly cia S¢ vui long truy cdp véao trang Théng tin
dién tir tong hop https://stc.khanhhoa.gov.vn dé biét thém céc ndi dung, tai liéu
huéng dan chi tiét khéc.

S& Tai chinh thong bao dén Quy Co quan, tb chirc, c4 nhan biét dé bit
1ién hé thyc hién./.
e

Noi nhin: (VBDT) ‘ e
- UBND tinh (bc); GIAM DOC
- Céc 14 chirc, ¢4 nhin:
- Cac 84, Ban, Nganh;
- UBND huyén, thi xi;
- B$ phén 01 ctra STC (nién yét);
- Trang TTDT S& (dang tin); ’
- Luu: VT,VP.(thao) ﬁ;

THONG
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TRUNG TAM DICH V{ HANH CHINH CONG TRU'C TUYEN TINH KHANH HOA
S& dién thoai tbng dai: 1900.1023

HUONG DAN SU DUNG DICH VU BUU CHINH CONG ICH

Phan A. DANH CHO KHACH HANG

I. Dich vu buwu chinh céng ich khi khach hang n¢p hd so true tuyén
Khi khach hang ndp hd so truc tuyén mérc do 3, 4 cho cde co quan hanh chinh nha
nude trén dia ban tinh Khanh Hoa ma khéng mudn dén Bé phan mét cira dé nop hd
so gidy, khach hang c6 thé diang ky ndp hé so st dung dich vu buu dién. Céc bude
ding ky dich vu nhu sau:

Bude 1: Khach hang chon thii tye trie tuyén mire d6 3, 4 cin thwe hién,
duéi tén thit tyc ¢6 thé hién cac dich vu dwgc hé trg (xem hinh bén dudi).

Thi tuc cho phép ndp hd 80 qua by chinh

ST Thi tye V Lirh vuc
Cap Giay chung nhan dang ky hé kinh doanh - Giay chung ahan diog ky thue
i

Mure aé: o M G07.0'.025 Don vi Liép nhan: Cac —uy<n ihanh toan trure tuyén: C-JNép qua buu chinh: cé Dang ky kinh doanh

Nop ho st

Thi tyc cho phép thanh toén tryc tuyén

Bwée 2: Sau Khi cAp nhat co quan tiép nhin ho so' va thong tin hé so, tai
khung “DPing ky np ho so sit dung dich vu buu dién”, khach hang nhén chon
“Pdng ¥ sir dung dich vu ngp ho so qua buu dién” (xem hinh bén dudi).

Théng tin ndp va trad két qua qua buu dién
Ding ky ndp hd so sir dung dich vu buu dién
Nhan vién buu dién s& dén dia chi dang ky dé nhan
hd so mang ndp dén cho co quan hanh chinh. Chi phi
thue hién dich vu cdng dan, td chirc sé thanh toan
cho buru dién theo quy dinh.{(Xem bang gia)

O’-éﬁg v s dung dich vy nép é so qua buu dién

Nhin chon Déng ¥ sit dung dich vy ndp hd so qua buu dién

Buwéc 3: Sau khi chon ddng ¥ siv dung dich vu, h@ théng ty dong dién
théng tin cia tai khoan ding ky st dung dich vu (néu chwa diing thong tin thi
1



khich hang c6 thé sira lai cho dung véi thong tin, dia chi ma nhén vién buu dién
sé dén nhan hd s0), sau d6 chon vao “Lay gid cwdc ndp hé so qua buu dién” de"
xem gia cwdc dich vu (xem hinh bén dirdi).

Théng tin ndp va tra k&t qui qua bwu dién

Bang ky ndp hd so si dung dich vu buu dién

Nhan vién buu didn s& d8n dja chl 43ng kj 4€ nhin hé s mang nBp n cha ¢ quan hank chinh. <hi phi thuc hign Sau khi chon d611g ¥
dich vu cong din, t§ chir 5& thanh tedn cho buu dign thee quy dinh.{Xem bang gia) Sﬁ d :
, ung dich v ndp
Lo i "' hé so qua buu dién,
=~C vatén - Trurgny Phurg: Trie ﬂlﬁng tin dia chi nhan
B el a A ~ ~
D& theai -, 6574555279 h6 so sé& duqc h¢
£ ~ .
Email phungtienkh. amait com th'ong tu dqng dlén
ik Taanh phé 1= At o theo thong tin cia tai
i i khodn ding ky s
[Thanh ahé thudc tinh (=) Ninh Méa . dl.lng d.lCh Vi (néu
3/PUBNE/Thi t7dn {=; Ninh Giang . thﬁ]lg tin d.]a chi dé
ia chicu thé -, .Thén Phis T"?"hi n.?an xVIénA bll'll dl@n
—— den lay h6 so chua
Ngay & yBu cau e ,
E | ding, khach hang cé
L3y @iE v ~53 05 a0 gue puu F én X
N m—

Sau 46 chon vio Liy gi4 cude ndp hd so qua burn dién 48 xem théng tin gi4 cuée dich vu
46i v&i dja chi d3 diing ky

Sau khi hé so truc tuyen dwoe tlep nhin thi khach hang s& nhin dwge
tin nhin, email théng bio vé cwée phi thu gom (xem hinh bén dwoi)

TRUNG TAM CNTT VA DICH VU KANR CHINH CONG TRUC TUYEN KHANH

NGi dung email s& dugc gii t6i tai e
khoan email cda khdch hang khi hd sa e
dudc tiép nhan hojc giao tra. Khach ’ .

hang sé tra cudc phi cho nhan vién Yéu chu tBE RS 1D TTHIT 1057897754 £i5 60.08 33 dugc chilg nhan Cude ph: dvoh v 13 7

~ PRI U ISR thanh foar i 2 NN vEn By dien F a0 Ogu gl
buu dien' LR R b I s R L A AT
NGi dung thong bao sé durgc gL’ﬁ 161 tai oMcCkhanhHer o _
khoan cua khach hang khi hod sg dugc P NS RN
t:ep nhan hodc giao tra. Khach hang sé -
tra cudc phi cho nhin vién buu dién. ¢ HEC Khanh Hoa |
r T utE noal Lot b % dusc oo mnal e ph

e L 0 (TR ULt SR LY o)

KesSages (1) Molcuasms Detais
Yeu cau Nog ho 5o TTHC 04192057 cua ong/
A - £ - 3 oy 3 ba da duoc chap nhan. Cuoc phi dich v la
NGi dung tin nhan sé dudc gifi tdi s6 JUDET VND. Vui long tharh toan truc tiep cho
d"en thoa' Cua khach hang khi hO sd nhan vien buu dien khi giac buer gui.

dUClc tlep nhan hoac glao tra. Yeu cau Chuyen tra kel qua TTHC T26 00002
cua ong/ba da duec chap nhan. Cuoc phi dich vu
fa liu oL VND. Vi long thanh toan truc tiep cho
nhan vien buu dien khi nhan buu guk.

]



Trong vong 4 gio dong hd sau khi hd so trwe tuyén cia khach hang dwge
co quan gidi quyét tiép nhin, nhin vién buwu dién sé dén dia chi khach hang ding
ky dé nhin hé so gidy (do khach hang chuin bj) va chuyén cho co quan gidi
quyét ho so.

Déng thoi, két hop véi tién ich thanh toan trirc tuyén va déng ky nhén két qua str
dung dich vu buu dién, khach hang hoan toan khong phai den truc tiép Bo pban
mot ctra. V&i dich vu nay, ngay sau khi co két qua g1a1 quyet tht tuc hanh chinh,
nhén vién buu dién sé dén nhén két qua tai co quan glal quyét va giao tra k&t qua
cho khach hang tai dia chi d3 ding ky. Khach hang ti€p tuc thao tic nhu sau:

Bwoe 1: Tai khung “Ding ky nhin két qua si dung dich vu bwu dién”,
khach hang nhin chon “Ddng ¥ nhin két qua qua dich vu bwu dién dén dia chi
cua t6i” (xem hinh bén dudi)

Dang ky nhan két qua sir dung dich vu buu dién
Nhan vién buu dién sé dén dja chi ddng ky d€ phat tra hd so ngay sau khi co quan hinh
chinh trd két qua. Chi phi gii trd k&t qua cdng dan, té chirc sé thanh toan cho buu dién
theo guy dinh.(Xem bang gia)

6ng y nhon Kot qua qua dich v B Gl den dia chi cua tof

Nhin chon Pong ¥ nhin két qua qua dich vy buu dién dén dja chi cia t6i

Budée 2: H¢ thing tu dong dién thong tin cia tai khoin ding ky sit dung
dich vu (néu chwa ding théng tin thi khich hang cé thé sira lai cho diang véi
thong tin dia chi ma buu di¢n sé dén tra két qua), sau dé chon vao “Ldy gia cwéc
tra két qua tir buu dién” dé xem chinh xic gia cudce cu thé (xem hinh bén dudi)



Théng tin ndp va tra két qua qua buru didn

0Ang ky nhan kit qua wsir dung dick wn b dién
whan vign buu dign 18 dfn dia chi ding ky ¢F phat tra hé so ngay sau khi tg
quan henh ghinh tra két qua. Chi phi gin ra két qué coig ddn. 16 Chire sé thanh

toin cho buu dien theo guy dinhftem oang gia)

/Khi chon vdo myc dong ynhan \ N
két qua qua dlch vu bwu dlen
thi hé thong ty dong dién thong
tin cua tai khoan dang ky sw :
dung dich vu (neu chuwa dung -
thong tin thi ngwdi thao tac c6 :

thé stra lai cho dung véi thong
tin caa nguwei s dung dich vu). _

\ / T s Ninh Giang

Pttt

Sau do chon vao Lay gia cwoc tra két qua tl bwu dién dé xem
thong tin gia cwdc cy thé doi véi dia chi cdn thu gom

#hanh Hda ~

J

Sau khi hoan tat dang ky dich vy, khach hang kiém tra Lai toan bé thong
tin hé so, lru hd se va ndp hd so trwe tuyén nhwr binh thwong.

Sau khi buu dién nhéan duge buu gini hosic hd so cén giao cho khéch hang thi s€ ¢é
tin nhén, email thong bao dén khach hang. Khach hang cé thé tra ctru tinh trang
don hang tai lién két (link) trong email hodc trong muc thong bdo (xem hinh dwéi).

Thdng bao Ma buru guds rwdmg hap thu gom g g D = T & 2
TRUMG TAM CHTT VA DICH VI HARH CHONF CONG TRYT TUYEH KHANH HOA - pat

R

NOi dung email s& dugc gui td| tai GG oo G RS i

khoan email cia khach hang khi c6 ma
buu gii. Khach hang <6 thé tra cm . BT i fo oy BRI g e
tinh1 trang buu gifi. L e

Tiupg TAMOCHTT o Du bk yu tek Chunk S0ng Topo Tuydn Mesnn Haoa

NGi dung thdng bao sé dugc g t4i tai
khoan ciia khach hang khi ¢6 m3 buu T Tir by dign Vit Nam .
gli. Khach hang c6 thé tra ciu tinh et e - e

trang buu g,

___________________________________________________________________________________________________________________________

Messages MotcuaSMS Details
. . . - e e - Ma buu gui Nop ho so TTHC 1061907264 cua
Nd&i dung tin nhan s& dugc gli tdf sG ongfba la EW652739765VN, Vui long truy cap
dién thoai cla khach hang khi ¢6 mi Hitns ety de theo doi qua trinh gul
buu gii.
=



II. Dich vu biru chinh cdng ich khi khach hang ndp hé so trwe tiép tai B§
phan mét cira

Khi khach hang nép hé so truc tiép tai B6 phan mot cira clia cac co quan hanh
chinh nha nudc trén dia ban tinh Khanh Hoa ma khong mudn dén BO phin mot clra
mét 14n nita dé nhan két qua, khach hang c6 thé dang ky nhan két qua str dung dich
vu buu dién vdi can bd tlep nhan ho so (d6i voi céc thil tuc hanh chinh ¢6 hd trg).
Ngay sau khi c6 két qua glal quyet thQi tuc hanh chinh, nhén vién buu dién s& dén
nhan két qua tai co quan giai quyét va giao tra két qua cho khach hang tai dia chi da
dang ky (khach hang van nhén dugc tin nhén, email théng bdo twong tu dich vu &
hd so tryce tuyén).

Phin B. DANH CHO CONG CHUC TIEP NHAN

Ddi véi hd so ndp triee tuyén, mot cira tiép nhan nhiwr hod so' binh thwong; doi
v61i ho so' ndp trwe tiép tai Bd phin mét cira:

Mobt clra tiép nhan hd so ciia khach hang ma khach hang ¢6 nhu ciu ding ky
st dung dich vu Tra két qua qua dich vu buu chinh cdng ich (VNPOST) thi thao tac
nhu sau:

Bude 1: Ding nhip vao hé thing mat cira, kiém tra va nhép thong tin hd
so, sau d6 chon vao “+ Théng tin nop va tra két qui qua bwu dién” (xem hinh
bén duwoi)

=Thang un ca nhanjto chue ndp

E2BAIMNM .

repe b LIRS (Y AT £ wd vk dper
. M (3 I -

Ry ihang nim nh - . N -

Qudt e - - . LRI SN T

Tioh Thachpnd Wrieo ti3a . g

Hugi v Guagev Tl i Bt pd Biubc boh HEation

Chon vao + Thong tin ndp va tra két qua qua brru dién ]

+Thbrng L ndp va T ket gua qua b deén

Buwée 2: Chon vao “Pong ¥ tra két qua qua bwu dién”, néu théng tin
khach hang di cé, hé théng tw dong cip nhat théng tin khach hang. Mgt cira
kidm tra thong tin, dia chi nhdn két qua ciia khach hang (trwong hop chwa ding
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thi mét cira c6 thé sira l2i), va cudi ciung chon vao “Lay gia cwée tra két qua tir
bwu dién” d@é cap nhat théng tin gia cwde (xem hinh bén dudi).

Chon vao Béng y két qua qua bwu dién ]

He va tom mquai ndn . A

[iigm g - °

S Kiém tra théng tin, dia chi
s ce nhan két qua cia khach

O ek

TirhsThant el P
Margbn Cridn Th 23 Thaw pod Siof Coh °

waHmeong Thinan .o

i ol gy s - o

TaNet st Duw $en

Chon vao LAy gia cwéc tra két qua tiv b
dién dé cap nhat théng tin|

Théng bao cwée phi cho khach hang, cuée phi dich vu biru chinh cﬁng
ich sé dwgc khach hang chi tra truc tlep cho nhén vién bwru dién khi nhan két
qui. Sau d6 tiép nhén hé so va chuyén xir Iy nhu binh thwong.



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

		2020-09-28T10:42:24+0700
	Việt Nam
	Vĩnh Thông<vthong@khanhhoa.gov.vn> đã ký lên văn bản này!


		2020-09-28T10:43:02+0700
	Việt Nam
	Sở Tài chính<stc@khanhhoa.gov.vn> đã ký lên văn bản này!




